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CCANO Services Before and After COVID 8/6 
Group Before COVID After COVID Percent Change 
Application Assistance 633 1668 264% 
Direct Assistance 1204 2489 207% 
Case Management 6946 13988 201% 
Assessment 1163 1373 118% 
Coordination 2601 2299 88% 
Referral 2581 2192 85% 
Housing 436 358 82% 
Benefits 1016 795 78% 
Adoption 304 233 77% 
Advocacy 562 414 74% 
Employment 1197 817 68% 
Family Reunification 19 10 53% 
Health Care 21450 10427 49% 
Legal 1921 837 44% 
Materials Assistance 58959 23881 41% 
Mentoring 1462 461 32% 
Meeting 1522 452 30% 
Outreach 299 81 27% 
Counseling 5579 1335 24% 
Miscellaneous 851 192 23% 
Financial Education 626 119 19% 
Workforce 23 4 17% 
Interpreting 2563 254 10% 
Home Visit 1062 21 2% 
Spirituality Services 930 13 1% 
Education 36572 113 0% 
*Periods 4 1/2 Months Before and 4 1/2 Months after COVID

Total Clients Served by SOH, Immigration and Food Pantry COVID-Response 
SOH/St Lawrence/Immigration 
Triage Team Food Pantry Total 

Total Households Served 2522 645 3167 

New Client Needs by COVID-Response Entry Program 8/6/2020 

COVID Triage Food Pantry 
St Lawrence Referrals & 
Immigration Total 

Food Need 333 510 50 893 
Rental Assistance Need 248 59 41 348 
Bill/Utility Assistance Need 250 63 24 337 
SNAP Need 138 33 13 184 
Health Insurance Need 57 0 5 62 
Other Need 56 0 0 56 
Housing Need 45 0 2 47 
Furniture/Household Item 
Need 38 0 1 39 
Workforce/Employment Need 18 0 6 24 
Unemployment Insurance 
Need 16 0 4 20 
Legal Need 18 1 0 19 
Prescription Need 7 0 1 8
Counseling Need 5 0 0 5
Childcare Need 3 0 1 4

57.7%37.0%

10.2%

COVID 19 Related Job Loss
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