
Refugee Services
Catholic Charities Archdiocese of New Orleans

2505 Maine Avenue
Metairie, LA 70003

Tel: 504-310-6879
refugeementor@ccano.org

The Refugee Services Program provides 
resettlement and self-sufficiency services to 
newly arrived refugees, asylees and other 
immigrants granted special humanitarian 
legal status. We are the only refugee 
resettlement agency in the Greater New 
Orleans area. Refugees represent a wide range 
of backgrounds, cultures, languages, and 
educational/professional experience.



Volunteers commit to mentoring and support-
ing a refugee or refugee family for at least 4-8 
hours a week for 6 months. Mentors and men-
tees determine convenient meeting locations 
and times each week.

The minimum commitment for mentors is 4-8 
hours per week for 6 months. Mentors must at-
tend a Catholic Charities volunteer orientation 
and the Refugee Mentor training. Mentors must 
also be available for ongoing communication 
with the Refugee Mentor Coordinator regard-
ing your mentor family’s integration goals.

To get involved,
call us at 504-310-6879

or email  
refugeementor@ccano.org

•	 Must be at least 18 years old
•	 Able to work with and relate to people from  

diverse backgrounds
•	 Demonstrate cultural sensitivity and
•	 non-judgmental relationship building
•	 Fluency in Amharic, Arabic, Burmese, 

Haitian Creole, Spanish, or Tigrinya 
beneficial but not required

•	 Good listening skills, patient and  
welcoming personality


