
Traci Taylor moved to New 
Orleans from Michigan for an engineering job, 
but 3 years later, she has drastically changed 
her career path. Now an AmeriCorps VISTA 
worker with HandsOn New Orleans, Traci 
was inspired by her world travels and sharing 
of faith experiences with Holy Name of 
Jesus Parish’s JustFaith group. JustFaith is an 
initiative of the Catholic Charities Office of 
Justice and Peace.

Catholic identity was always a strong part 
of Traci’s life. When Traci 
moved to New Orleans 
in 2008, she joined Holy 
Name of Jesus Parish and 
its JustFaith group.  

“My introduction 
to JustFaith came at a 
good time,” Traci said. 
This “good time” was after 
a trip to her birthplace, 
South Korea, where she 
was exposed to a new 
culture and its systemic 
social issues and mores. 
“The visit to Korea shifted 
the lens I viewed the 
world through,” she said.

Traci felt called to 
learn how to integrate 

faith into her daily life, beyond going to 
church on Sunday. Her journey through 
JustFaith, the first year as a group member and 
the next as a facilitator, helped her to figure 
out exactly how that could work. She joined 
the Holy Name of Jesus Parish Council and 
became a Catholic Relief Services Fair Trade 
Ambassador.

In another eye-opening trip, this time to 
Palestine and Israel, Traci met with different 
faith groups – Catholic, Christian and non-
Christian – and left with a strong sense of 

communion.
When she returned 

to New Orleans, Traci 
started her new job 
with HandsOn, going 
into underserved 
neighborhoods to identify 
existing assets and to 
empower the people living 
in these areas to effect 
change.

“I know that I’m 
called to work in a 
socially-focused career as 
a vocation and not just 
as a good job,” Traci said. 
“Being able to serve others 
is being able to serve 
Jesus.”
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Office of Justice and Peace



15

Dennis once lived on the streets in the Central City area, where 
many homeless people congregate. He felt hopeless until discovering a service offered by 
Catholic Charities right in the neighborhood.

Dennis wasn’t always down-and-out. He grew up in St. Rose, LA and worked on tugboats 
on the Mississippi River for several years. He was working towards a captain’s license, and he 
and his wife had planned to raise a family in the St. Rose community. But a few years ago, 
Dennis’ parents and wife were killed in an automobile accident. This tragedy shattered Dennis’ 
life and affected his ability to work. Dennis lost his job and soon became homeless. He ended up 
on the streets near our St. John the Baptist Community Center.

Once he found Catholic Charities, Dennis was able to enroll in the homeless employment 
class at St. John, and registered with Catholic Charities’ Community Staffing Services, which 
helps unemployed people find jobs. Dennis was motivated to get off the street and was quickly 
able to start work on a construction site in New Orleans. His work ethic impressed his 
supervisors.

Dennis recently qualified to receive housing assistance through St. John Community 
Center’s supportive housing program, and now maintains his own apartment. The compassionate 
assistance Dennis received from Catholic Charities empowered him to rebuild his life and has 

renewed his spirits.  
We continue to 

provide supportive 
services to help 
Dennis succeed in 
his transition from 
being homeless 
and dependent 
on assistance to 
becoming a self-
sustaining contributor 
to his community. 

Community Staffing Services
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Volunteering:
An enriching ministry

Hector and Anthony Castro dine 
at Café Hope with Lydia Rose.

“You shall freely open your hand to your brother,
to your needy and poor in your land.”  Deuteronomy 15:11
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Volunteers are the lifeblood of our ministry. 
They work hand-in-hand with our staff to form the safety net of service that we offer for 
the poor and vulnerable, following Jesus’ example of washing the feet of his disciples. Our 
volunteers are as varied as the people we serve. They are black, white, Asian and Hispanic. 
Many are local and some travel great distances to serve alongside us. Some are Catholic and 
some are not. In 2010, almost 24,000 selfless people worked with us in a volunteer role. We 
couldn’t operate without our volunteers and deeply appreciate their service.

We know how much we need our volunteers, but we were surprised to learn that they 
often needed us just as much. Some volunteers tell us their experience at Catholic Charities 
changed their lives and influenced career decisions. More than a few have traveled here for 
a short volunteer stint and ended up relocating to New Orleans permanently and joining 
the Catholic Charities staff.  Others tell us they derive such blessings and benefits from 
volunteering, that they have been at it for decades and have encouraged others to join them. 

Hector and Anthony Castro
Brothers Anthony and Hector Castro came to the New Orleans area from New York as 

second and third graders. Neither could speak English and they were placed in a public school 
in Jefferson Parish. Both boys were smart, but the language barrier proved to be an obstacle. 
Anthony, now an 11th grader, remembers being broken-hearted when his second grade report 
card showed a long row of “F’s” in the grade column. Hector, a high school senior, tells a similar 
story. They boys’ world changed when their parents learned about the counseling and tutoring 
services of our Hispanic Apostolate Community Services, then nicknamed “The Little School.” 
Both boys enrolled and their grades quickly turned around. 

As Hector grew older and became an academic standout, he became a volunteer at the 
center which had helped him so much as a child. Today, he is planning for college and says he 
hopes to become a chemical engineer. He’s been so successful at tutoring and mentoring the 
children that he’s been hired as a staff member. He says that even though he’s now paid for his 
work, he will always want to volunteer to help others. 

“I think it’s good, because so many programs don’t have the funds to pay for helpers. I’ll 
never forget the volunteers who tutored me when I was little,” Hector said. “I want to help 
others now.”

His brother Anthony echoes his sentiment. An accomplished saxophone player, he hopes to 
become a member of LSU’s band in a few years. But for now, he’s motivated to help tutor kids 
who are struggling with school. 
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“I thought to myself, maybe I can be one of those tutors like the ones who helped me so 
much. It’s so good to help them and see a smile on their face when they finally overcome a 
hurdle and understand their school work,” Anthony said.  “I used to get Fs on my report card, so 
I know the struggle that most of these kids are going through. I want them to know that if I can 
do it, they can too. Nothing is impossible if you set your mind to it and work hard.”

Lydia Rose
Lydia Rose is a long-time volunteer with St. Vincent Maternity Clinic, a Catholic Charities 

program that provides quality prenatal and obstetric services to expectant mothers.  Lydia 
first encountered the St. Vincent program during her days in nursing school. Many years later, 
Lydia adopted her son Ben through Catholic Charities.  She wanted to give back and began 
volunteering at St. Vincent and has devoted 1 day a week at the clinic for more than 10 years.

“It’s much more of a gift for me than it is for them,” Lydia said of her volunteer experience. 
“I receive so many blessings through my experience at the clinic.”
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Marlon Favorite is as imposing a presence at Café Hope as he is on the football field. The 
former LSU star made it to the NFL, but being real is more important than being famous to the 
kids he works with. Marlon relates to the kids, not as an NFL star, but as a player who has seen 
his share of adversity and has had the courage and work ethic to get through it. 

“I do use my football experience - being cut 7 times isn’t easy. But I never gave up. And 
that’s the same message I want to send to the youth in this program. I keep it real with them. I 
tell them, ‘It’s not easy to do what I do, and I know it’s not easy for you growing up here.’ I know 
this area of New Orleans and how hard it is.” 

Marlon has completed the mentor training that is an integral part of Café Hope’s program, 
and is now a mentor to an at-risk teen. But in addition to his one-on-one commitment, Marlon 
is at the café several times a week, and he has one of the toughest jobs there. When a young 
person doesn’t show up for work or meetings, Marlon hits the streets to find them. 

Favorite acknowledges that the at-risk youth trying for a new start at Café Hope are a 
tough bunch to reach. But he’s more than up for the task. “As long as I reach just one, I did my 
job.”

Marlon Favorite
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“For I rescued the poor who cried out for help, the orphans, and the unassisted.”  Job 29:12

In order to save costs during these difficult economic times, we have listed
our generous donors online at www.ccano.org/2011-donor-listing

Income	 Amount 
Contributions	 $8,120,240
Private Grants	 $2,584,127
United Way	 $591,692
Public Sources	 $36,579,808
Program Service Fees	 $4,066,813
Government food grants	 $12,196,348
Donated Goods and	 $35,921,985
Services Received
Other	 $1,999,470

Total	 $102,060,483

Income

$8,120,240

$2,584,127

$591,692

$36,579,808

$4,066,813

$12,196,348

$35,921,985

$1,999,470
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“For I rescued the poor who cried out for help, the orphans, and the unassisted.”  Job 29:12

(a)	 Unaudited fiscal year ended June 30, 2011	
(b)	Program services does not include 821,966 commodity food boxes distributed by
	 Food for Families/Food for Seniors with a retail value of approximately $41,098,300
( c)	A portion of current year expenses were covered by grants from prior years

94% of expenses are spent on program 
services, care, and goods.

EXPENSES	 Amount 
Program Services	 $55,135,754
Donated Food, Goods and Services	 $45,957,488
Depreciation	 $1,928,213
Management and General	 $2,060,405
Fundraising	 $2,470,470 

Total	 $107,552,330

Expenses

$2,060,405

$55,135,754

$45,957,488$1,928,213

$2,470,470



“Did not God choose the poor of this world
to be rich in faith?”  James 2:5
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Children & Families 
Oil Spill Program 
Parish and Community Ministries 
Sojourner Truth Neighborhood Center 
Therapeutic Family Services

Domestic Violence 
Crescent House 
New Orleans Family Justice Center 
Project SAVE 
Sexual Assault Program

Education & Young Adults 
Adult Education 
After School Assembly 
Café Hope* 
Head Start Centers 
Independent Living Skills Program 
Summer Witness

Food & Nutrition 
Food for Families/Food for Seniors
Second Harvest Food Bank of Greater
New Orleans & Acadiana*

Housing & Homelessness 
Baronne Street Transitional Housing 
Beyond Shelter 
Bridges to Self Sufficiency 
CARE Center 
Jefferson CARE Center 
Voyage House

Hurricane Recovery 
Operation Helping Hands

Immigration
Hispanic Apostolate Community Services
Immigration Services 
Refugee and Anti-Trafficking Services

Catholic Charities Programs
Justice & Employment 

Community Staffing Services 
Cornerstone Builders 
Office of Justice and Peace

Mental Health 
Catholic Charities School-Based
Counseling

Ciara Independent Living 
Ciara Permanent Housing
Counseling Solutions – Covington 
Counseling Solutions – Main/Metairie 
Counseling Solutions – St. Charles 
Counseling Solutions – St. John 
Counseling Solutions – Slidell 
St. Louise de Marillac Ministry 
Spirit of Hope

Physical Health 
Deaf Action Center 
Marque Medical Emergency Grant 
Padua Community Homes
Padua Home & Community-Based
Program

Padua Pediatric Program

Pro-Life Services 
ACCESS Pregnancy & Referral Centers 
Adoption Services 
St. Vincent Maternity Clinic

Seniors 
Adult Day Health Care Centers 
Foster Grandparents 
PACE Greater New Orleans*

*Affiliated ministries of Catholic Charities 
Archdiocese of New Orleans



“Did not God choose the poor of this world
to be rich in faith?”  James 2:5
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What makes Catholic Charities Catholic? 
This question is one that all of us at Catholic Charities Archdiocese of 
New Orleans should keep paramount in our minds and hearts as we 
live our mission daily to care for the needy and most vulnerable in our 
community.

Catholic identity in Catholic Charities is animated by the social 
teachings and vision of Catholicism which bring our work to life as we 
live the Gospel message of Jesus Christ. We strive to infuse the Gospel 
into our care for those we serve, and we are committed to ensuring that 

Catholic hospitality is extended to all with whom we come into contact.

Pope Benedict XVI reminds us what Catholic identity in Catholic Charities is NOT, 
when he says: “Those who practice charity in the Church’s name must never seek to 
impose the Church’s faith upon others. We realize that a pure and generous love is the 
best witness to the God in whom we believe and by whom we are driven to love.”
Catholic identity is not about ministering only to Catholics in need.  As Archbishop 
Gregory Aymond frequently says, “We don’t serve because THEY are Catholic.  We 
serve because WE are Catholic.”

I look forward to working with my colleagues at Catholic Charities Archdiocese of New 
Orleans and our community partners to bring to life the social teachings of the Catholic 
Church as we continue to build a just, caring and faith-filled society…one heart at a 
time.

God love you.

Deacon Steve Ferran
Vice President, Catholic Identity and Mission
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July 1, 2010  —  June 30, 2011
Your prayerful support and
financial help enabled us to:

Serve 101,000 individuals
people of all colors, backgrounds 
and religions who were hurting 
and needed help

Provide 
42,306,036 

meals so that
no one should go hungry

Provide 62,185 nights of shelter
emergency shelter for the homeless and 
victims of domestic violence as well as 
residential care for medically fragile 

children and adults

Educate 2,743 people 
Head Start, G.E.D., Citizenship 
Classes, young adults, at-risk youth, 
English as Second Language, after-
school tutoring and more

Give 92,373 hours 
of in-home service to 
the disabled so that our 
clients can remain in their 
homes where they are most 
comfortable

Provide $9,605,362 
in direct assistance

assist those in need with 
crisis funding for basic needs

Assist 6,683 
immigrants and refugees 

we continue our 300 
year tradition of helping 
new citizens settle in the 
U.S. They come from all 
over the globe: Brazil, 
Myanmar, Colombia, 

Costa Rica, Cuba, Iraq, 
the Philippines, Poland, 
South Africa, Mauritania 

and many other 
countries

Serve 1,284 
people through our pro-life 
programs adoptions and 
services to pregnant mothers

Our special thanks to the 23,619 
volunteers who assisted us this year 
in our mission to serve the poor and 

vulnerable. You provided 225,628 
hours of service, assisting us to serve as 
the hands and feet of the Lord in service 

to His people.



Like what you see? 
Get involved!

Use the remittance envelope provided in
this report, make a secure donation online at

www.ccano.org/ways-you-can-give
or call Helen Smith at 504-592-5688.

 
Visit us online at

www.ccano.org/volunteers/registration-requirements/
or call  Volunteer Services at 504-310-6962.

Sign up to receive our newsletters at
https://donate.ccano.org/signup

on Facebook www.facebook.com/cathcharitiesNO
and Twitter @cathcharitiesNO

Pass this report on to a friend!
If you’d like us to send a copy of this report to a friend or relative, 

call 504-592-5690 or  
email clevy@ccano.org and we’ll share our good news.

Finally, and most importantly, we ask that you remember us in

DONATE

VOLUNTEER

STAY CONNECTED

FOLLOW US

SPREAD THE WORD

PRAYER
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